
JETNET VOLUNTEER WAIVER, RELEASE OF LIABILITY, AND

SERVICE AGREEMENT

IMPORTANT: THIS IS A LEGALLY BINDING DOCUMENT. PLEASE READ CAREFULLY BEFORE SIGNING.
BY SIGNING THIS DOCUMENT, YOU ARE WAIVING CERTAIN LEGAL RIGHTS.

This Volunteer Waiver, Release of Liability, and Service Agreement (the "Agreement") is entered into by and between the
undersigned volunteer ("Volunteer") and the Jewish Emergency Teams Network ("JETNET Global"), its affiliates, local chapters,
directors, officers, agents, and employees.

1. ACKNOWLEDGMENT OF JETNET AS ENABLING PLATFORM

I, the undersigned Volunteer, understand and acknowledge the fundamental nature of JETNET:

Platform Provider - NOT Operator: JETNET Global is an ENABLING PLATFORM that provides technology, knowledge
sharing, standards, and protocols. JETNET Global is NOT an operational entity and does not operate, control, or manage
emergency response activities in real-time.

Self-Managed Local Operations: I understand that I am joining or forming a completely self-managed team that:
Self-recruits its own members

Self-operates all activities and responses

Self-deploys volunteers to incidents

Self-dispatches and activates its own members

Self-manages all operational decisions, protocols, and actions

JETNET's Limited Role: JETNET Global provides shared technology, shared knowledge, training frameworks, and back-
office assistance when and if available, but has ZERO operational responsibility for real-time incidents, deployments, or
dispatching.

No Employment Relationship: I acknowledge that I am a volunteer recruited by my local team (not by JETNET Global), and
I am not an employee, agent, or contractor of JETNET Global. I am not entitled to any compensation, benefits, or insurance
coverage from JETNET Global.

2. JETNET'S ROLE AS ENABLER - NOT DISPATCHER OR OPERATOR

I EXPLICITLY UNDERSTAND AND ACKNOWLEDGE THAT:

JETNET Global is an ENABLER that provides a platform, shared technology, knowledge resources, training frameworks, and
optional back-office assistance (when and if available).

JETNET Global does NOT dispatch, deploy, activate, or operationally control any volunteers, teams, or responses in real-
time incidents.

All dispatching, deployment, and operational decisions are made ENTIRELY by local teams themselves through self-
management and self-dispatch protocols.

JETNET Global has NO REAL-TIME OPERATIONAL RESPONSIBILITY for incidents, emergencies, or volunteer
actions.

Any back-office assistance, coordination support, or guidance from JETNET Global is provided when and if available,
without guarantee, and does not create operational responsibility.

3. NATURE OF SERVICES AND ASSUMPTION OF RISK

I voluntarily agree to participate in self-managed local team activities, which may include emergency response, security patrols,
medical assistance, search and rescue, logistics, and training exercises.

I UNDERSTAND AND ACKNOWLEDGE THAT:



Emergency response activities involve inherent risks, hazards, and dangers that cannot be eliminated, including but not limited
to: physical injury, emotional trauma, exposure to hazardous substances, property damage, and death.

I may encounter dangerous situations, hostile individuals, adverse weather conditions, and unpredictable environments.

My local team is entirely self-managing and makes its own deployment and dispatch decisions without JETNET Global
control or oversight.

JETNET Global acts as a "Good Samaritan" enabling platform and does not guarantee my safety, the safety of others, or the
availability of any support or assistance.

Assumption of Risk: I hereby freely and voluntarily assume all risks, known and unknown, associated with my participation in
self-managed local team activities using JETNET's shared platform and resources, even if arising from the negligence of the
Releasees (as defined below) or others, and even if arising from the decisions of my self-dispatching local team.

4. SHARED TECHNOLOGY AND PLATFORM DISCLAIMER

I acknowledge that JETNET provides shared technology, including mobile applications and communication systems, as an enabling
tool for self-managed local teams.

Shared Resource - No Guarantee: I understand that the JETNET app, LMS platform, and communication systems are
shared resources provided "AS IS" and may fail, malfunction, or experience outages at any time, especially during
emergencies.

No Liability for Tech Failure: I agree that JETNET Global and its technology providers are not liable for any damages,
delays, or injuries resulting from app crashes, GPS inaccuracies, notification failures, data loss, or unavailability of back-office
assistance.

Self-Managed Tool: I understand the JETNET app is a self-managed tool for local team coordination. SOS activations contact
official emergency services (911) and may alert local volunteers, but dispatch and response decisions are made entirely by self-
managing local teams. I will not rely solely on the app or JETNET Global for my safety or emergency response.

5. VOLUNTEER OBLIGATIONS AND COMPLIANCE

As a condition of using the JETNET platform and participating in self-managed volunteer service, I agree to:

Standards Compliance: Follow JETNET Global's provided standards, protocols, and training frameworks, as well as all local
laws and regulations. I understand these standards are provided as guidance for self-managed operations.

Training Completion: Complete training modules through the shared Learning Management System (LMS) as determined by
my local team's requirements and maintain appropriate certification for my role.

Scope of Practice: Act solely within the scope of my training, certification, and my local team's assigned duties. I will not
attempt medical or security procedures for which I am not specifically trained and authorized by my self-managing local team.

Confidentiality: Maintain strict confidentiality regarding sensitive information, incident details, and personal data
encountered during my volunteer service.

Self-Management Acknowledgment: Recognize that all operational decisions, including deployment, dispatch, and response,
are made by my local team and me, not by JETNET Global.

6. SELF-DISPATCH AND NO GUARANTEE OF RESPONSE

I understand the complete independence of self-managed local team operations:

Self-Dispatch Only: My local team is entirely and exclusively responsible for its own recruitment, dispatching, and
deployment decisions. JETNET Global NEVER dispatches, activates, or deploys volunteers and has no role whatsoever in
real-time incident response, deployment decisions, or operational command.

Self-Recruit and Self-Manage: I understand that I was recruited by my local team (not by JETNET Global) and that my team
is completely self-managing in all aspects of operations.

Voluntary Response: My response to any incident is completely voluntary and determined by my own decision, my local
team's self-dispatch protocols, and my personal safety assessment, without any involvement from JETNET Global.

No Guarantee: There is NO GUARANTEE that volunteers will be available, that my team will respond, that back-office
assistance will be provided, or that any support will be available for any specific alert or emergency.

Zero Operational Responsibility: JETNET Global has ZERO responsibility for the outcome of any emergency response,
deployment decision, dispatch timing, recruitment decision, or the actions of any volunteer or self-managing local team.



7. RELEASE AND WAIVER OF LIABILITY

In consideration of being permitted to use the JETNET platform and participate in self-managed volunteer activities, I, on behalf of
myself, my heirs, executors, administrators, and assigns, hereby RELEASE, WAIVE, DISCHARGE, AND COVENANT NOT
TO SUE JETNET Global, its officers, directors, employees, volunteers, agents, affiliates, and technology providers ("Releasees")
from any and all liability, claims, demands, actions, or causes of action whatsoever arising out of or related to any loss, damage, or
injury, including death, that may be sustained by me, or to any property belonging to me, whether caused by the NEGLIGENCE
OF THE RELEASEES or otherwise, while participating in self-managed local team activities, using JETNET shared technology,
or relying on JETNET provided knowledge or back-office assistance.

This release specifically includes but is not limited to:

Any failure or delay in back-office assistance or support from JETNET Global

Any decisions made by my self-dispatching local team regarding deployment or response

Any actions or inactions during self-managed operations and incidents

Any consequences of self-recruitment, self-deployment, or self-dispatch decisions

8. INDEMNIFICATION

I agree to INDEMNIFY AND HOLD HARMLESS the Releasees from any and all costs, expenses, damages, liabilities, losses, or
judgments (including attorney's fees) arising out of or related to:

My participation in self-managed local team operations;

My negligence, willful misconduct, or criminal acts;

My violation of JETNET standards, local protocols, or this Agreement;

My actions outside the scope of my authorized volunteer duties;

Decisions made by my self-dispatching, self-deploying local team;

My reliance on shared technology, knowledge, or back-office assistance provided by JETNET Global.

9. DESIGNATED MISSIONS EXCEPTION

I understand that JETNET Global bears operational responsibility ONLY in the specific and rare event of a "Designated Mission"
that is officially coordinated, commanded, dispatched, and authorized in writing by JETNET Global leadership for direct
deployment to a disaster zone under JETNET Global's operational command.

All other activities—including all routine operations, local responses, self-dispatched deployments, and use of shared technology
and knowledge—are considered completely autonomous, self-managed local operations under this waiver, and JETNET Global
has zero operational responsibility for such activities.



10. VOLUNTEER ACKNOWLEDGMENTS

Please read and check each box to verify your understanding:

I acknowledge that JETNET Global is an ENABLING PLATFORM that shares technology and knowledge but has ZERO
operational responsibility for real-time incidents, dispatching, or deployment, and is protected by Good Samaritan laws.

I understand that I am part of a self-recruiting, self-operating, self-dispatching, and self-managing local team, and that I
am not an employee or agent of JETNET Global.

I acknowledge that emergency response activities involve inherent risks of injury or death, and I voluntarily assume these
risks.

I understand that technology may fail (app crashes, signal loss) and JETNET Global is not liable for such failures.

I agree to strictly follow all JETNET Global standards, training, and protocols, and I understand that failure to do so may
result in my removal.

I understand that JETNET Global is only an enabler providing shared resources and has no responsibility for dispatching,
deployment, or real-time operations, and I am giving up all legal rights to sue JETNET Global.

I acknowledge that back-office assistance is provided when and if available without guarantee, and JETNET Global bears
no responsibility if such assistance is unavailable or delayed.

11. SIGNATURE AND ACCEPTANCE

I HAVE READ THIS AGREEMENT, FULLY UNDERSTAND ITS TERMS, UNDERSTAND THAT I HAVE GIVEN UP
SUBSTANTIAL RIGHTS BY SIGNING IT, AND SIGN IT FREELY AND VOLUNTARILY WITHOUT ANY INDUCEMENT. I
SPECIFICALLY ACKNOWLEDGE THAT JETNET GLOBAL IS AN ENABLING PLATFORM WITH ZERO OPERATIONAL
RESPONSIBILITY FOR MY SELF-MANAGED LOCAL TEAM'S ACTIVITIES. I HAVE HAD THE OPPORTUNITY TO
CONSULT WITH LEGAL COUNSEL REGARDING THIS AGREEMENT.

VOLUNTEER SIGNATURE DATE

PRINTED NAME LOCAL TEAM / COMMUNITY NAME

For Volunteers Under 18 Years of Age

This is to certify that I, as parent/guardian with legal responsibility for this participant, do consent and agree to his/her release as
provided above, and for myself, my heirs, assigns, and next of kin, I release and agree to indemnify and hold harmless the
Releasees from any and all liabilities incident to my minor child's involvement or participation in these programs.

PARENT/GUARDIAN SIGNATURE DATE

PARENT/GUARDIAN PRINTED NAME EMERGENCY CONTACT PHONE
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